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Individual Dispute Filing Form 
 

A. This section to be completed by the person filing the dispute 
Name of person filing the dispute 
 
 
 

Date Filed: 
 

Priority: High/Medium/Low: 
 

Name of Subject: Identification 
Number: 

Passport Number: PIN Number: 

Address: 
 
 

Telephone Contacts: 
 
 
 
 

Nature of Dispute/Particulars (State in summary & provide evidence to support it) 
 
……………………………………………………………………………………………………………………………………….. 

 
……………………………………………………………………………………………………………………………………….. 
 
 
……………………………………………………………………………………………………………………………………….. 
 
 
……………………………………………………………………………………………………………………………………….. 
 
 
……………………………………………………………………………………………………………………………………….. 
 
 
……………………………………………………………………………………………………………………………………….. 
 
 
……………………………………………………………………………………………………………………………………….. 
 
 
Name: ……………………………………………………………………………………………………………………………….. 
 
Signature: ……………………………………………………………………Date: ……………………………………………….. 
 
B. This section to be completed by the CRBAFrica Management     
 
Date Received: 

Have supportive documents been attached: Yes/No 
 
 
 

Name:  
 
 

Signature: 
 

Date: 
 

Verified By: 
 
 

Signature 
 

Date: 
 

Updated By: 
 
 

Signature 
 

Date: 
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How to complete the Dispute Filing Form: 
 
1. Customers who are listed by Credit Reference Bureau Africa Limited and want to lodge a 

dispute must complete Section A of the Dispute filing form and attach certified true copies of 
documents supporting their case. 

 
2. CRBAfrica will conduct an investigation into the customer’s dispute. 
 
3. CRB Africa will update the database with the correct information, should the data found 
        therein be proved erroneous/inaccurate or outdated. 
 
4.    Each section must be signed by an authorized officer. 


